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About RAISE 
 
Regional Action and Involvement South East (RAISE) was established in 1999 in 
response to the growing importance of regional government and the need to 
ensure that voluntary/community organisations (VCOs) have the capacity and the 
mechanisms to influence regional policy.  RAISE exists to champion the Third 
Sector’s unique contribution to making South East England socially, economically 
and environmentally sustainable  
 
RAISE is governed by an elected representative Board consisting of 24 
voluntary/community individuals from the South East, who collectively offer full 
geographic coverage of the region.  The Board reflects the diversity of the Third 
Sector and is accountable to the Third Sector in the South East. 
 
Current membership includes 1,288 VCOs with full voting rights, a further 1,716 
individuals from the voluntary/community sector, an Associate membership of 
thousands and affiliate membership of 346. 
 
 
RAISE has nine key objectives 
 
RAISE’s current business plan runs to March 2011 and has 9 key objectives. In 
consultation with the RAISE membership we are currently focusing on the following 
policy areas: 
 
 
1. VCS engagement as equal partners in influencing, shaping, developing and 

delivery of policy and strategy across the South East 
2. The development of the VCS Workforce 
3. To encourage more Third Sector engagement with RAISE 
4. To develop the individual voice of the VCS 
5. To provide a range of accessible, high quality services around information, 

support, learning and advice to meet the diverse needs of the South East 
6. To build upon relationships with the region’s key policy makers 
7. To develop mechanisms to improve the partnership working between the 

VCS and the public/private sector at regional level. 
8. To undertake a fundamental review of the way in which RAISE is financed 

as part of the 2008-11 business planning process 
9. To ensure that the work of RAISE is in line with the region’s needs and 

offers value for money, supported with robust infrastructure. 
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Executive Summary 
 
RAISE has welcomed the opportunity to undertake a research project regarding 
the Gypsy and Traveller communities.  This piece of work will build on the Gypsies, 
Travellers and Travelling Showpeople’s ‘Somewhere to Live’ consultation which 
RAISE responded to on 21st November 08. 
 
Four focus groups were held in Hart District Council, Hampshire and in Kent to 
reach Gypsies and Travellers and to provide further insight into the cultural needs 
of these communities and their views on the key elements affecting their quality of 
life. 
 
Summary of findings 
 

• Numbers in Kent totalled  24 of which: 
o North Kent provided 10 
o  West Kent provided 14 
o  9 were male 
o  15 were female 

• Numbers in Hart totalled 16 
• Four Focus groups were run 

 
Sites involved in this Report include: 
 
Moate Farm, West Kent 
Middletune Avenue, Swale, North Kent 
Penny Hill, Hart, Hampshire 
Start Hill, Hart, Hampshire 
 
Identified Gypsies and Travellers reached in this Report: 
 
Romany   14 
Irish Travellers    5   
English Travellers  20 
Scottish Travellers    1  
 
Living in Hampshire  16 
Living in Kent  24  
 
 
Context 
 
The Gypsies and Travellers in the South East 
 
There seems to be few accurate statistics on how many Gypsies and Travellers 
are living and travelling throughout the South East.       
 
These communities often spend time each year travelling throughout the country 
but it is not easy for them to find sites on which they can have a permanent 
authorised home.  Difficulty in obtaining planning permission to have legal sites on 
their own land forces this community to park illegally on their own land or public or 
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others land which contributes to the negative perception of these communities. 
Legal transient sites are in extremely short supply. 
 
Aim of the Research  
 
This report is designed to capture information on both the negative and positive 
aspects of life for Gypsies and Travellers across two counties. This Report will be 
written based on the findings of four focus groups delivered to these communities 
in Kent and Hampshire. 
 
The report provides an overview of the key issues the Gypsies and Travellers are 
experiencing both from a negative and positive point of view, offering further 
demographic support to the consultation. 
 
Methodology and Responses 
 
A questionnaire was compiled as a guide for focus groups (see appendix 3) and 
two Gypsy contacts commissioned to invite local Gypsies and Travellers to 
respond verbally to a range of questions pertinent to their quality of life and current 
information including site allocation.   
 
Negative and positive views were sought from these communities and their 
responses are outlined below in number order: (See appendices 1 and 2) 
 
1. What are the key things (positive and negative) that affect your quality of   

life? 
 
There were 38 negative points which came out of this questionnaire.  
Overwhelmingly the top 6 issues included lack of access to medical care, 
education and other services; racism and law breaking accusations; a need for the 
updating and renovation of sites which includes no access to electricity and 
disability access; a lack of sites and places to stop when travelling; a lack of 
respect for their culture and overwhelmingly, being forced into housing. 
 
Positive feedback was received around their culture of being near families, which 
underpins their way of life, as well as the wish to remaining within a close proximity 
of other Gypsies and Traveller.  This is seen as the one thing that kept these 
communities from feeling totally isolated.  A strong emphasis on being seen as 
different and being able to carry on their traditions was apparent.  They are proud 
of their heritage and want to be part of a community which values difference and 
allows them to live in a trailer if they so wish. 
 
Access to education, shops and doctors was still as important to this community as 
to any other.   
 
Where site management was discussed, a positive step would be to have trained 
and friendly wardens on site. 
 
2. How could relationships be improved between the Gypsy and Traveller 

communities and settled community? 
 
Approximately 80% of all respondents do not believe that their culture is respected 
and that they are misjudged and misunderstood, citing the continual bad press 
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both from local media and local authorities as the overwhelming reason for this.  
To improve relationships the Gypsies and Travellers believe that they should be 
assisted in raising awareness for their culture and be given an opportunity to speak 
for themselves. 
 
As an ethnic minority group, they do not believe that their equal rights are being 
respected and that local authorities should be taken to task for inciting racial hatred 
locally when they are campaigning against them.  Gypsies and Travellers wish to 
be able to live peacefully on their own land or to have new sites included in new 
housing estates which will help them to harmonise better with resident 
communities. 
 
They often have to reapply several times for planning consents on their own land 
and believe that the laws do not protect them.  One Gypsy asked why they 
struggled to get planning consent for their sites when camping and caravan sites 
have been given planning permission for over 40 years to enable caravan 
enthusiasts to take holidays.  This is seen as totally unjust. An improvement in the 
planning permission process and less need to re-apply several times on their own 
land would also be beneficial. 
 
The Gypsies and Travellers have a strong respect for the countryside and have 
looked after and worked the land for hundreds of years.  They believe that they are 
truly a ‘Green’ community and lessons could be learned by the settled community 
to enable greener lifestyles for everyone.  Conservation orders have been put in 
place not because of the Gypsies and Travellers’ way of life but to stop the settled 
community from building new estates and industrial sites. 
 
3.  Evidence from councils in the South East shows a need for 1,064 Gypsy, 

Traveller and Travelling Showpeople’s pitches over 10 years.  If you think 
this is too high or too low, can you suggest where else we can find 
evidence to back up your views? 

 
Kent’s allocation is for 300 over ten years.  This does not include the overcrowded 
sites or family growth.  These families do not want to live in council housing which 
many of them have already been forced to do. The general belief is that being in a 
house has ruined their way of life. 
 
It is not uncommon to have 5-6 children in each family.  These figures do not 
provide for their future needs.  One family already needs 13 pitches. 
 
Many of the sites are overcrowded and numbers have not been counted correctly 
by the Local Authorities. Evidence from Police Reports and Complaints received 
about the Gypsies and Travellers already highlight how many people are being 
forced to site themselves on illegal pitches due to them having nowhere to park 
legally. 
 
Local papers also provide evidence as they usually report illegal sites. 
 
4. Would more permanent sites reduce unauthorised sites?  If not, why not? 
  
It became apparent that authorised, family sites were the preferred option.  The 
size of the site was a concern.  The Gypsies wish to have a site big enough to 
enable their families to live together.  Authorised sites would be fine if managed 
properly with trained friendly staff. 
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A key point was made with regard to sharing sites with other families.  If a family 
was put on a site with another group who they did not get along with, they would 
not stay and would take the illegal option instead. 
 
To have an authorised site would enable the Gypsies and Travellers to have 
somewhere to call home with access to schools and healthcare.  It would also stop 
the police constantly moving them on. 
 
A number of families stated that they would like to buy their own land but to gain 
authorisation to live on it is very difficult. 
 
However, there were still some families who want to remain roadsiders as this is 
part of their traditional lifestyle. 
 
 Many of the families do like to travel and therefore transient sites will also be 
necessary to offer legal places around the country for families to stop for a few 
weeks at a time. 
 
5.  What size should sites be? 
 
The table below shows that 23 Gypsies and Travellers agreed that the preferred 
should be 5-10 pitches only, enough to cater for family units 
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Don't Know
Depends on No's
No Response

 
  
6. How far would you or members of your family be prepared to move for a 

pitch on a permanent site in our area?  For example would you be willing 
to move if pitches were available in a different council area or a different 
county that currently doesn’t have pitches?   

 
The general agreement was that the Gypsies and Travellers want to be within the 
countryside and close to their families.  They would not move to another area if 
their families were not with them and regardless of the site allocation they will live 
where they want to live if they are not happy. 
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Neither do they want to be hidden away or close to rubbish dumps, sewer beds or 
big lakes and ponds where not only can it be inaccessible but away from the wider 
community and other services. 
 
The community requested that parks are provided on authorised sites for their 
children to play. 
 
Two families said they would move to find work but no further than a couple of 
hours away. 
 
7.  In a typical year how many nights would members of your household 

need a temporary stopping place for a caravan in our area?  
 
 Graph 2 shows a variable response to this question with some of the Gypsies 

and Travellers travelling for long periods of time 
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One family stated that they would not travel until the site they were already living 
on became authorised for fear of losing their pitch. 
 
Another suggested that there should be a transient site in every council area and 
finally, the question was asked as to why this information was required given that 
transient sites are not the priority, the permanent sites are. 
 
8.  Is there anywhere in the South East that you think has an urgent need for 

transit sites? 
 
The housed Gypsies and Travellers were unsure of the answer to this question 
but did offer the following suggestions: 
 

1. Swale 
2. Canterbury 
3. Dartford 
4. Maidstone 
5. Medway 
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6. East Sussex 
7. Gravesend 
8. West Malling 
9. Sevenoaks 
10.  West Sussex.  (The transit site in this area is full of new age travellers who   

were there for months.  The site was rat infested too and they were not sure     
If it had been closed down for clean up) 

11.  Yateley, Hart District Council, Hampshire 
12.  Hartley Wintney, Hart District Council, Hampshire 

 
 
Conclusion 
 
The Gypsies and Travellers were honest and passionate about the questions in 
this report.  40 people across two counties participated through focus groups and 
the need to remain near or with their families was the single biggest issue for them 
all. 
 
Transient sites were acknowledged to be necessary, with the hope that one could 
be allocated across each Local Authority to give people the opportunity to continue 
the tradition of travelling for periods of time each year.  However, their aspirations 
to have permanent and realistic numbers of sites to meet their growing family 
needs must be seen as a priority. 
 
The key points impacting on their quality of life are lack of access to education, 
health and jobs and a lack of respect for their culture and needs.  Above all, they 
are concerned about being forced into housing which clearly will not meet their 
needs. 
 
Positive feedback was received around the culture of being near families, which 
underpins their way of life, as well as the wish to remaining within a close proximity 
of other Gypsies and Travellers.  This is seen as the one thing that kept these 
communities from feeling totally isolated.  A strong emphasis on being seen as 
different and being able to carry on with their traditions was apparent.  They are 
proud of their heritage and want to be part of a community which values   
difference and allows them to live in a trailer if they so wish. 
 
Neither do the Gypsies and Travellers believe that the numbers of sites planned 
over the next 10 years will be anywhere near adequate for their growing families. 
 
Work needs to be done to support Gypsies and Travellers to raise the profile of 
their culture within the settled community if racism and accusations are to be 
minimised.   A model of good practice is already seen at Deitling where the Gypsy, 
Traveller and Travelling Showpeople’s children have come together, identified 
funding and delivered an open event for the general public which has been highly 
successful and is entering it’s third year in 2009..  Gypsies and Travellers come 
from across Britain and Europe for this event which is having a significant and 
positive impact in promoting culture and diversity. 
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Appendix 1 
 

South East Regional Assembly 
Gypsy, Traveller and Travelling Showpeople  

Focus Group Reports 
Hart 

 
Star Hill and Penny Hill, Yateley, Hampshire 

 
 
Total number of people interviewed:  26 
 
Identified Groups:  All English Gypsies 
 
All residing within Hampshire 
 
Quality of Life: 
 
1.  What are the key things (positive and negative) affecting your 
quality of life? 
 
Negative: 
 
No disabled access 
Living near a quarry and dump 
No easy access to shops 
No footpath to local village 
Cannot walk anywhere without fear of being run over 
Not having access to a bus 
Too far from shops and doctors 
Road dangers 
Living next to a dump 
Washrooms in need of decoration 
Do not receive local paper 
Children’s park does not exist 
Too many plots on the site, 7 – 10 plenty 
Should be able to do more to decorate the wash block 
No privacy 
Site needs updating 
Being separated from family 
Having a site in the middle of nowhere 
Living where no transport will come 
No access to doctors 
No way to get to a job because not holding a driving licence 
Living in the middle of nowhere 
No public transport 
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The sites are put in the middle of nowhere 
Standard of site 
Not having family nearby 
Not being near other travellers to help 
Feeling of not being wanted on the street 
Having to take a house as no sites available 
Not being accepted 
Not being able to walk anywhere safely 
No footpaths or street lighting 
Site needs refurbishing desperately 
Washrooms not big enough 
Need for site management trained in traveller culture as our one does 
not have a clue 
Having to live in a house 
Everything is old and needs renewing 
No privacy 
Having no choice 
Accommodation 
 
 
Positive: 
 
There isn’t any... 
Having other types around to help out 
Having family around 
Having no racist attacks against us 
Not being accused of vandalism 
Being near family 
Cheap rent on site 
Being able to live in a trailer 
Having neighbours that understand our way of life 
Having electric and running water 
Receiving post 
Friendly warden 
Cheap rent 
Family 
Having other travellers around for support because if it wasn’t for that, 
we would feel completely alone 
Gamily around for support 
Having service come to us 
Having to live freely to a degree 
Close to family 
Access to public transport 
Catering for disabled needs 
Easy access to doctors 
Having services on site 
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Being near shops, doctors and a bus stop to get a job 
Having other travellers near and having family close by 
 
 
2. How could relationships be improved between the Gypsy, 
Traveller and Travelling show people communities and settled 
community? 
 
Equal rights and acceptance 
We will never be accepted because we cannot get jobs if they find out 
we are travellers 
Education as Gypsies are a minority ethnic group 
We all want a peaceful life 
Learn to respect each other 
I don’t think the house people (non Travellers) will ever accept us as 
they always blame us for everything 
Respect us and we will learn to respect you 
I don’t think that will ever happen 
Learn to understand each other 
This will take a long time. We are always in the way wherever we are, 
and always doing something wrong in their eyes.  No one is perfect 
and you cannot judge everyone the same way 
Stop classing us all the same 
 
 
3.  Evidence from councils shows a need for 1,064 G&T pitches 
over 10 years.  If you think this is too high or too low, can you 
suggest where else we can find evidence to back up your views? 
 
Why not let us buy our own land so we can have our own site?  
Too low - Look into police reports or complaints that are made against 
Gypsies when they pull along side the road because there are not 
enough sites 
Too low because there are more Travellers on the road and families 
are extending all the time 
We want to know who came up with this silly figure 
Look at police reports 
Numbers too low as more and more travellers are being forced into 
housing and they hate living in them 
Check out local paper headlines 
If you got the permission to build more sites I am sure you would have 
a nice long list of families ready to move onto it.  Until you find people 
somewhere to settle they will continue to roam without trace 
Numbers are way too low because every council tries to ignore us so 
the don’t have to have sites in their area 
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4.  Would more permanent sites reduce unauthorised sites?  If 
not, why not? 
 
Being a gypsy it is very hard to get land authorised and this results in 
pulling on unauthorised land.  We prefer our own independence so 
therefore we would like our own land. 
 
Yes it would x 22 
 
Yes and No.  I think generally it would stop most of it but Gypsies do 
like to travel. 
 
 
5. What size should sites be? 
 
5-10 
7-10Big sites but not too many plot’s cramped together as we are very 
private people 
Numbers dependent 
10-15 
10 
10 
10-12 
10 
8 
9-20 
10 
10-12 
10-20 
7-10 
 
 
6.  How far would you or members of your family be prepared to 
move for a pitch on a permanent site in our area?   
 
Within a couple of miles 
10-15 miles 
Close by 
Yes, but not too far from families i.e.  10 miles 
All we want is to stay together.  It doesn’t matter where as long as we 
can stay close by 
Wouldn’t mind as long as it is a small site with families 
If sites were small and catered for all of two families 
Yes if we can have families with us 
No 
Yes if we can take the family 
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No 
Wherever there is work we would move (to some extent).  I would be 
quite happy to move 2-3 hours journey away 
We want to stay together 
Yes, within reason 
No – families should have the right to stay together by building smaller 
sites, spreading them out it would cause a problem 
We wouldn’t 
 
 
7. In a typical year how many nights would members of your 
household need a temporary stopping place for a caravan in our 
area? 
 
All year 
10 – 12 
2-3 
9-20 
8 
10 
4 months 
During Summer 
8 weeks 
It depends, some like to stay away for days, others for weeks or 
months 
It varies 
9 weeks 
 
 
8.  Is there anywhere in the SE that you think has an urgent need 
for transit sites? 

 
Hart x 9  
Yateley, Hart 
A transit site in Hart  
Everywhere! 
Hart i.e. Yateley and Fleet 
Hartley Wintney, Hart 
If there were more permanent sites you would not need to ask this 
question 
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Appendix 2 
 
 

South East Regional Assembly 
Gypsy, Traveller and Travelling Showpeople  

Focus Group Reports 
Kent 

 
 
 
 
 
 
 
 


